
EIP certification and rating system: stages of assessment, 
supporting documents and determination of the EIP class
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EIP as an Integrated Managed System Voluntary Nature of Certification

DSTU 9328:2025 assesses not individual enterprises in 
isolation, but the entire managed system that 
integrates management, environmental, social and 
economic aspects of operations.

• is not a mandatory condition for the 
operation of an industrial park;

• does not replace statutory requirements;

• an application is submitted when the park 
is ready for assessment;

• the level of preparation depends on the 
objectives and the desired EIP class.

Important: the voluntary nature of 
certification does not reduce the requirements 
for the reliability, completeness and 
transparency of information.
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Value of Certification for Industrial Parks
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Roles and Interaction in the Industrial Park Certification Process

Clear division of roles = trust in 
the decision
MC / applicant — organises
preparation and provides evidence.
EC — conducts the assessment and 
prepares the report.
Verifier — analyses the EC results.
CAB — makes the decision on 
certification and the EIP class.
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From Self-Assessment to Certificate: 
Key Stages of Industrial Park Assessment
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Preparatory Stage: Personnel Training
UNIDO Online Course on “Eco-Industrial Parks”

The training is designed to develop a general understanding of the EIP model 
in line with the International Framework for Eco-Industrial Parks developed 
by UNIDO, GIZ and the World Bank.

To complete the training, registration 
on the UNIDO learning platform is 
required.

Upon successful completion of the 
training, participants may receive the 

relevant certificate.

Video instruction on registration 
on the UNIDO learning platform:
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Preparatory Stage: Self-Assessment and Evidence Development
Preparation Process: 

3 Steps

Main role: the management 
company organises the process, 
collects information from 
industrial park participants and 
summarises the results across 
the areas of the standard: 
management, environmental, 
social and economic components.

1. Conducting the Compliance 
Self-Assessment Self-Assessment in 10 Working Days

During the self-assessment, it is advisable 
to:
➢ analyse existing management, 

environmental, social and economic 
practices;

➢ assess the availability of policies, 
procedures and interaction mechanisms;

➢ determine which requirements of the 
standard are already fully, partially or 
not yet fulfilled;

➢ identify the reasons for partial 
fulfilment or non-fulfilment.

Result: a compliance profile/map 
against the requirements of DSTU 
9328, reflecting the strengths of the 
industrial park and areas requiring 
further development.

Day 1: appointment of a coordinator and working 
group.
Days 2–3: preparation of the self-assessment 
package for participants: questionnaires, data 
collection templates and explanations for IP 
participants.
Days 4–6: collection of data and documents.
Days 7–8: consolidation of results. The self-
assessment checklist for each block of the 
standard defines the level of compliance: 
fulfilled, partially fulfilled, not fulfilled or not 
applicable.
Days 9–10: agreement of the results with 
participants: a short meeting presenting the 
current compliance status, identifying key gaps 
and agreeing priority areas for the EIP 
transformation roadmap.

Conducting 
the 

compliance 
self-

assessment

Performing 
the gap 

analysis and 
identifying 
priorities

Developing the 
EIP 

transformation 
roadmap
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Preparatory Stage: Self-Assessment and Evidence Development
2. Performing the Gap Analysis and 

Identifying Priorities
This makes it possible to identify gaps between 
the current status of the industrial park and the 
requirements of the standard, and to obtain 
answers to the following questions:

3. Developing the 
EIP Transformation Roadmap

This makes it possible to translate the requirements 
of the standard into a structured action plan with 
defined timelines, responsible persons and 
expected results.

It is developed on a step-by-step basis:
➢ short-term stage – basic requirements;
➢ medium-term stage – development of additional 

sustainability practices;
➢ long-term stage – upgrade of the EIP class and 

implementation of innovative solutions.

➢ which elements of the park’s activities 
already comply with the requirements of the 
standard; 

➢ which elements are missing or insufficiently 
developed; 

➢ what actions are needed to achieve 
compliance. 

Based on the results of the gap analysis, 
measures are prioritised in order to:
➢ ensure fulfilment of the basic requirements 

of the standard;
➢ focus on the measures with the greatest 

impact;
➢ make rational use of financial, human and 

organisational resources.

It is advisable to:
➢ identify responsible persons and units;
➢ define the list of necessary measures;
➢ set realistic implementation timelines;
➢ link the measures to KPIs;
➢ ensure the engagement of EIP participants and 

other stakeholders;
➢ provide for resources and sources of financing.

Stage Result: the management 
company receives an initial picture 
of the industrial park’s readiness, 
a list of gaps, responsible persons, 
timelines and first steps towards 
certification.
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Stage 1. Submission of the Application for Industrial Park Certification
The applicant — the management company or another management entity — submits an 
application to the CAB for industrial park certification. Upon receipt of the application, the CAB 
must obtain the information necessary to organise the further assessment.

Initial Information for the CAB:
➢ applicant: name, location, details and contact persons;
➢ industrial park: name, location and general 

characteristics;
➢ initiator of the industrial park;
➢management company;
➢participants and other entities of the industrial park;
➢ types of activities carried out within the industrial park;
➢human resources and contact persons at the facilities.

Stage Result: 
The CAB receives the 
basic information 
required to review the 
application and organise
the further assessment.
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Stage 2. CAB Review of the Application
The CAB reviews the application within no more than 5 working days.

Application Review:
The CAB identifies:
➢ possible discrepancies between the 

CAB and the applicant regarding the 
scope of industrial park certification;

➢ the applicant’s potential capacity to 
undergo certification in accordance 
with the requirements of the 
standard;

➢ the availability and workload of 
competent personnel to carry out 
certification activities.

CAB Conclusion:
Based on the results of the CAB 
review, the CAB:

➢ accepts the application, 
specifying the scope, timeframe 
and conditions of work; 

➢ or rejects the application, 
providing the justification and 
possible conditions for future 
certification.

Competence of 
Certification Personnel:

Based on the application 
review, the CAB also 
determines

➢ the competence required for 
the Expert Commission and 
the verifier.
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Stage 3. Formation of the Expert Commission (EC)

CAB forms the EC Preliminary agreement of the 
EC composition

EC → audit plans → 
assessment → rating → 

EC report

The CAB forms the EC
The applicant agrees 

the composition of the 
EC

The EC performs the 
assessment

The CAB forms the EC 
taking into account the 
required competence

If there are substantiated 
objections, the EC composition 

is changed

The EC results are submitted for 
further verification and for the 
CAB decision-making process
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Stage 4. Document Audit
Review of the Evidence Base before the On-Site Audit

Purpose of the Document 
Audit

To assess whether the applicant 
has documents, data and records 
confirming the industrial park’s 

compliance with the 
requirements of DSTU 9328:2025.

How Is It Conducted?
➢ The CAB provides the applicant with the 

document audit plan.
➢ The applicant prepares documents in 

accordance with the document audit plan.
➢ The EC analyses the supporting 

documentation.
➢ The EC identifies which issues require 

clarification or verification on site.
➢ If necessary, additional audits, studies or 

testing may be assigned.

Stage Result

➢ preliminary conclusions on 
the sufficiency of evidence;

➢ list of issues requiring 
clarification;

➢ basis for planning the on-
site audit of the industrial 
park

The document audit forms the basis for verifying the actual implementation 
of the standard requirements.
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Supporting Documents: Sources of Evidence

An indicative list of documents for confirming compliance is provided in Annex B to DSTU 9328:2025.

1. Management and Organisational Documents
• declarations;
• certificates on the applicant’s letterhead;
• acts, conclusions, reports, logs;
• documents of the management systems of the 

management company and IP participants;
• documents related to personnel, training, professional 

development, etc.

2. Technical and Design Documents
• design documentation;
• results of expert assessment;
• technical reports;
• technical, regulatory and other documentation.

3. Data, Registers and Calculations
• state and other registers and catalogues;
• statistical data;
• calculations based on approved methodologies;
• reports of certified auditors;
• reports on management system assessments, etc.

4. Information Materials
• official website of the applicant;
• social media pages, where available;
• layouts of visual information materials;
• advertising, publications and other information 

materials related to the industrial park.

Each piece of evidence must be linked to a specific requirement of the standard and must be up to date, verified and 
traceable.         
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Stage 5. Planning the On-Site Audit

The On-Site Audit Plan Should 
Define:

➢ the date, duration and format of the 
audit;

➢ the facilities and areas of the industrial 
park to be visited;

➢ representatives of the management 
company and IP participants to be 
interviewed;

➢ documents, records and data to be 
verified on site;

➢ issues requiring clarification after the 
document audit;

➢ the procedure for holding the opening 
and closing meetings.

Stage Result: 
An agreed on-site audit plan that is clear 
to the CAB, the EC, the applicant and the 
involved IP participants.

The on-site audit plan is developed based on the results of the document audit

The CAB preliminarily agrees the on-site 
audit plan with the applicant.
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Opening Meeting
Confirmation of the work procedure, audit route, roles and communication arrangements

Collection and verification of information
Interviews, observation of processes and activities, photo and video recording, review of documentation and records

Identification and recording of audit findings
Recording evidence, observations, nonconformities and issues requiring clarification

Preparation of audit conclusions
Summary of results regarding compliance with the requirements of the standard

Closing meeting
Presentation of the main results, preliminary conclusions and further actions.

Stage 6. On-Site Audit
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Stage 7. Corrective Actions, If Needed, and Verification of Their 
Implementation

Recommended Action Algorithm

Corrective action must eliminate the cause of the 
problem, not only its external manifestation
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Stage 8. Compilation of Assessment Results (EC Report)
Based on the results of the document audit and the on-site audit, the EC prepares the industrial 
park assessment report.

The EC Report Records:
➢ the scope of the assessment performed;

➢ the DSTU 9328:2025 requirements verified;

➢ the supporting documents and evidence used;

➢ the results of the document audit;

➢ the results of the on-site audit;

➢ identified nonconformities and the status of 
their correction, where applicable;

➢ conclusions on compliance with the basic 
requirements;

➢ results of the rating assessment against 
additional requirements;

➢ justification of the proposed EIP class.

The EC Report Must Ensure Traceability:

Stage Result: 
A completed EC report is submitted for 
further verification of the assessment 
results.
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Determination of the EIP Class
The EIP class is determined based on the results of the assessment of compliance with the basic 
requirements and the rating assessment of fulfilment of additional requirements.

Key Principle:
Each point for an additional requirement must be supported by evidence and traceable to a 
specific requirement of DSTU 9328:2025.
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Rating-Based Classification System
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Stage 9. Verification of Assessment Results
Purpose: to independently analyse the EC assessment results before the CAB decision.

Stage Result:

The verifier’s 
conclusion with 
recommendations 
for the CAB 
regarding the 
certification results 
and assignment of 
the EIP class.

The verifier may issue an opinion differing from that of the EC if his/her conclusions do not 
coincide with the assessment results or recommendations of the EC.

What the Verifier Checks:
➢ the EC report and the correctness of 

its preparation;
➢ compliance with the assessment 

procedure;
➢ results of the rating assessment;
➢ supporting documents referred to in 

the EC report, where data verification 
is required;

➢possible nonconformities with the 
requirements of the standard or the 
certification procedure.

CAB Verifier:

❖ is independent from the 
activity being verified;

❖ has the appropriate level of 
competence;

❖ has no conflict of interest;
❖ maintains confidentiality;
❖ is responsible for maintaining 

records and returning 
documents in a timely manner
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Stage 10. Certification Decision
The CAB makes the certification decision based on the verifier’s conclusion.

Key Principle: The decision must be based on a traceable chain:

1. The Industrial Park Meets 
the Basic Requirements

The industrial park may be 
certified as an EIP. The class 
is determined based on the 
rating assessment results.

2. The Industrial Park Does Not Meet 
the Basic Requirements

The industrial park is not eligible for 
certification. The applicant receives 
a CAB notification on the 
assessment results with 
recommendations for achieving the 
desired EIP rating.

3. Recommendations Can Be 
Implemented within 6 Months

If the applicant can implement the 
recommendations within up to six 

months and provide supporting 
documents, the CAB ensures 

continuation of the assessment in 
accordance with the requirements of 

the standard.

If the industrial park does not comply with the basic requirements of Sections 6–9 of DSTU 9328:2025, 
certification is not possible regardless of individual strong practices.



23

Certificate of Conformity, Certification Agreement and Register
Based on a positive decision on the conformity of the industrial park with the requirements of 
DSTU 9328:2025, the CAB issues a certificate of conformity and concludes a certification agreement with the 
applicant — the certificate holder.

Certification Agreement
Defines the rules for 
using the certificate and 
information on 
certification.

Register of Certificates
Ensures:
• access to information on issued certificates 

and the possibility to verify their validity;
• the data are maintained and updated by 

the CAB;
• the register must contain the following 

data:
❖ name of the industrial park;
❖ location of the industrial park;
❖ number and validity period of the 

certificate of conformity;
❖ link to the official website of the 

industrial park;
❖ scanned copy of the certificate.

Layouts of advertising 
and other materials 
where information on 
certification is planned to 
be placed are agreed in 
advance with the CAB.

Certificate of Conformity
Confirms the conformity of the industrial park 
with the requirements of DSTU 9328:2025, the 

number of points and the EIP class.
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Post-Certification Stage: Annual Surveillance, Monitoring of Changes 
and Continual Improvement

Maintaining EIP Compliance
Annual Surveillance
During the validity period of the 
certificate, surveillance is carried 
out at least once a year within the 
timeframe defined by the 
certification agreement.

Reassessment
➢ changes in the scope of EIP 

activities;
➢ changes in participants or other 

EIP entities;
➢ amendments to DSTU 9328:2025;
➢ information on possible 

nonconformity.

➢ If surveillance is not carried 
out, the CAB may suspend or 
cancel the certificate.

➢ If the certificate has lost its 
validity, the certificate holder 
stops communicating 
information about 
certification and removes the 
certificate from all 
information sources.

Certification is not a one-time event, but a commitment to maintain compliance 
throughout the entire validity period of the certificate.

Address 
nonconformities 
and improve the 

system

Undergo 
annual 

surveillance
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Upgrading the EIP Class: From Certification to Development
Upgrading the EIP class means:
➢ transition to a more mature and proactive 

management model;
➢ strengthening of management, 

environmental, social and economic 
practices;

➢ fulfilment of additional requirements of 
DSTU 9328:2025;

➢ accumulation of evidence of performance;
➢ preparation for reassessment to confirm a 

higher class.

Roadmap for Class Upgrade:

What Can Support an EIP Class Upgrade:
➢ infrastructure modernisation;
➢ digital monitoring and analytics systems;
➢ energy efficiency and renewable energy 

sources;
➢ industrial symbiosis;
➢ joint projects with IP participants;
➢ social infrastructure;
➢ development of SMEs and local suppliers;
➢ green, climate or sustainable financing.

Class upgrade = additional requirements + measured results + 
supporting documents + reassessment.
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EIP Certification as a Tool for Systemic Development
Fulfilment of the requirements of DSTU 9328:2025 is the foundation for trust, investment attractiveness 
and upgrading the EIP class.
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EIP Certification as a Basis for ESG Communication and Financing

Certification helps make the park more understandable and evidence-based for financial partners.

A certified EIP may be more attractive to financial institutions, investors, banks and donor programmes, as certification under 
DSTU 9328 confirms a systematic approach to managing the environmental, social, economic and management aspects of the 
park’s activities.

Preparation for Surveillance
Maintain the evidence base, monitor changes and 
keep data up to date.

How to Use Certification Results:
ESG Communication
Explain certification results in terms of risk 
management, transparency, resource efficiency and 
social responsibility.

Investment Positioning
Use the EIP class, KPIs, project portfolio and 
supporting documents in dialogue with investors, 
banks and donors.

Class Upgrade
Plan projects that will help move to a higher 
EIP class.
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